
• Identify sent signs of common illnesses, such as colds and 
fluids in themselves and customers to avoid contracting and 
spreading illness 

• Practice preventative, hygiene methods to avoid contracting 
and illness 

• Participate in active upkeep of frequently touched common 
areas in the store, card readers, cash registers, kiosk, etc.

Learning objectives

The majority of seasonal associate callouts were due to 
illness, so HR aims to reduce the callouts in 2024 by 40% 
healthier associates will keep stores running smoothly to 

help the bottom line grow
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